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               APCO Member & Chapter Services Monthly E-Newsletter



October 2010
To APCO Chapters that I support as part of my duties as your chapter representative on the APCO Member and Chapter Services Committee.
Colorado
 Montana
 Wyoming
*****CHAPTER OFFICERS*****

Please present this information to your chapter members electronically and at meetings or presentations.
~~~~~~~~~~
SPECIAL ATTENTION ITEMS
77th APCO International Conference 2011

in Philadelphia, PA 

Don't forget the call for paper deadline is quickly approaching. Fill out your paper work and turn it in by OCT 22nd to…
 
https://www.goeshow.com/apco/annual/2011/abstract_submission.cfm

 
*******************
Social Networking – Can You Help ? ? ? ? ?

Social networking has become a major concern for public safety professionals.  It is being used within all aspects of our profession as well as general business and private households.  The Member Chapter Services Committee has been asked by the Executive Committee to research existing department, agency and governmental policy and procedures that regulate their personnel as to the use of social networking media.  We are looking for any help you can provide by submitting to your Member and Chapter Services Committee Representative any approved departmental and agency policies and procedures which cover the activities of social networking.

A sub-committee within Member Chapter Services will review the submission and produce a Best Practices paper for our public safety profession. 

~~~~~~~~~~
Western Regional Conference Announced
Save the Date 

Ontario, CA    February 6 - 9, 2011
Ontario Convention Center
For more information go to:

http://www.cpra.org/2011apcowrc.htm
Chapter Conferences
Virginia 2010 joint APCO/NENA/SIEC Conference

November 2 – 5, 2010
Hotel Roanoke and Conference Center

Roanoke, Virginia
For more information go to:

http://www.virginia-apco.org/
*******************
The Wyoming APCO

2010 Annual Conference

November 15-17, 2010

Ramada Plaza 

 Casper, WY
For more information go to:

 http://www.wyomingapco.com/
*******************
Louisiana APCO/NENA

2011 Symposium

April 4 -6 2011
1801 W Pinhook Road

Lafayette, LA

~~~~~~~~~~
Event Assistance - Chapter Conferences

When your chapter conference is coming up, please use the Chapter Event Assistance Form to request APCO brochures and give-a-ways. This form ensures that we’ve got the correct shipping information and understand the quantities you need. Also, have your chapter conference listed on the APCO calendar by contacting Ann Russo in Membership services. 

For more information go to: http://www.apco911.org/new/membership/calendar.php
*******************

A Message from the Commercial Advisory Council: This year, for the first time ever, the Commercial Council is readily accessible to answer questions from the Chapters.  Not technical or vendor specific queries, but questions that any given Chapter may have that might help your group with membership marketing or vender hall operations at your chapter’s annual conference. 

Of course your Chapter’s CCAM should be able to answer any questions you may have and they are right there at hand as a part of your current operation. However, if you should desire a second opinion, or perhaps a more National viewpoint on best practices, the CAC stands ready to help. 

The CAC is extremely interested in helping the Chapters succeed.  Rather than utilize PSConnect to reach us, we now offer a link to e-mail questions directly in to our listserv.  Simply e-mail us at: cacquestions@apcointl.org  We will assign someone to get back to you with an answer or possible solution.  

Remember, APCO should support those that support APCO! 

Let us hear from you!

Commercial Advisory Council Chair 
~~~~~~~~~~
Membership News
Membership Numbers for September 2010

Review of Membership Numbers:  

	As of: October  1, 2010
	Last Year
	This Year
	Gain/Loss previous year
	Gain/Loss previous month

	Active
	8207
	8025
	-182
	-2.27%
	27
	0.3%

	Member
	4303
	4270
	-33
	-0.77%
	12
	0.3%

	Commercial
	1367
	1272
	-95
	-7.47%
	0
	0.0%

	Total Members
	13877
	13567
	-310
	2.28%
	39
	0.3%


56 New Members during the month of September 2010
· Top individual categories:

Telecommunicator


45%







Supervisor



10%







Director and 9-1-1 Trg Coord     
  5%

Chapters recruiting the most new members:







Atlantic

12%






Washington

12%







North Carolina
  9%
~~~~~~~~~~
APCO International Public-Safety Communications Award Program
It is never too early to start thinking about nominations for the APCO International Public Safety Communications Award program!  The Awards committee needs your help in spreading the word to be sure to recognize those who have served so well.  The award categories are:
Telecommunicator of the Year

Communications Center Director of the Year

Line Supervisor of the Year

Radio Frequency (RF) Technologist of the Year

Information Technologist of the Year

Trainer of the Year
And this year a new category has been added to the APCO annual awards.  This award will recognize the efforts of two or more individuals working for the same public-safety agency, who work an extraordinary event together, or work together to achieve an agency goal.  This award is Team of the Year
To avoid confusion there will only be one nomination form accepted this year. You will find it on the APCO Intl. website beginning January 2011.  

Who’s Your Chapter Historian?
The APCO Historical Committee is updating their list of Chapter Historians and would appreciate your assistance in providing the name, email/contact information and agency for your Chapter Historian.  
Currently the list of Chapter Historians only reflects the following Chapters:


Arizona

Atlantic

Georgia

Illinois


Indiana

Michigan

Mid-Eastern

Montana


North Carolina
Northern California
South Carolina

If your Chapter is not listed please submit the information to:  Charlene Fisk at cafisk@nortonmaus.com.

~~~~~~~~~~
APCO Project 33 Agency Training Program Certification – 2010 version!
Does your Agency have its own Training Program for Public Safety Telecommunicators? If so, it should meet and/or exceed the 2010 APCO American National Standard: Minimum Training Standards for Public Safety Telecommunicators (www.apcostandards.org). Training programs are integral to Agencies, its staff and its service. Recognize your Agency’s training program by submitting it for APCO Project 33 Certification. The deadline to be recognized at next year’s Annual Conference is April 1, 2011. Receive a special discounted rate when your agency applies before January 1, 2011. For more information, please email standards@apcointl.org. 
~~~~~~~~~~
Group Membership Passes Quorum - To Take Effect in 2012
The quorum at the 76th annual conference voted in favor of a new "Group Membership" proposal.  This was a recommendation from the Membership Task Force. 
Beginning with membership renewals for 2012, it will now be possible for an agency to pay one price and have a specific number of "full member" employees and the remaining communications employees would have limited membership in the association.  The group membership category is based on agency size. As part of this resolution, some membership titles will also change in 2012 in an effort to better define the various categories of membership. More information will be forwarded prior to the membership renewal notices being sent out in October, 2011.

~~~~~~~~~~
APCO Washington State Chapter sets challenge to all Chapters
 During the 2nd General Business session at the 76th annual conference, President KD Seeley on behalf of the APCO Washington Chapter donated $1,500.00 to the RPL scholarship fund and challenged all other chapters to do the same.

As of October 13, 2010 no APCO Chapter has accepted the challenge, will your Chapter be the first to accept it?

~~~~~~~~~~
[image: image1.png]



APCO Institute 
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APCO Institute Leadership Certificate Program (RPL)

The next RPL class starts January 2010.

Thinking about becoming a Registered Public Safety Leader?  RPL recipients receive a certificate of acceptance into the APCO Institute Registry of Public-Safety Leaders, a formal and prestigious acknowledgement of excellence within our industry.  The RPL Program is a series of online courses offered by APCO Institute, in cooperation with Flexstudy.com, the American Management Association’s e-learning provider.  You’ll learn how to Communication with Authority, Build and Manage High-Performance Teams, Break Down the Barriers to solid Interpersonal Negotiations, and Enhance Team Performance. 

Lead with Confidence and Integrity; Make a Difference Within our Association and our Industry. 

For information on scholarships and an application go to:

http://www.apcointl.com/institute/RPL_program.htm
Expanded Instructor Course....Choose Your Discipline! $459   
December 6-10
APCO Headquarters
351 N. Williamson Blvd.
Daytona Beach, FL 32114

Emergency Medical Dispatch (EMD) Instructor

Fire Service Communications Instructor

Communications Training Officer Instructor

Public Safety Telecommunicator 1 (PST1) Instructor 6th Edition 


Please be sure to check the prerequisites for this course before registering.

For registration http://www.apcointl.com/institute/schedule_registration.htm
APCO Institute now offering
3 Week Online Courses    Member price $199

Active Shooter Incidents For Public Safety Communications 
Crisis Negotiations for Telecommunicators
Public Safety Communications Staffing and Employee Retention 
Customer Service in Today's Public Safety Communications Center
EMD Manager

To register or for more information on class offerings, locations and registration information go to: http://www.apcointl.com/institute/schedule_registration.htm
To request an Institute Course Catalog email your name and mailing information to:  

 HYPERLINK "mailto:institute@apco911.org" institute@apco911.org
Be an APCO Co-Host Agency
APCO Institute utilizes co-host agencies and chapters for several reasons. As the co-host agency, you know what training is needed in your area. By hosting a class, the training that is needed in your area can be delivered to your door. The local co-host also adds “local flavor” to the presentation by providing a familiar classroom site in familiar surroundings. Local co-hosts assist us with contacting interested agencies, locating accommodations for out-of-town students and instructors, and acting as the local contact for those who have questions about the area. 

In return, APCO Institute provides one complimentary registration for the class that you co-host. 

For further details and requirements download the APCO Institute Co-Host Application or contact the APCO Institute at - institute@apco911.org or call (386) 322-2500. 

~~~~~~~~~~
Here to serve.

As your Chapter Representative on the Member & Chapter Services Committee please feel free to contact me with any questions or issues you feel I could be a help with.  If there are any upcoming events or other information you would like posted in this newsletter, do not hesitate to forward the information to your Member and Chapter Services Committee representative and it will be forwarded to the committee for review and inclusion in upcoming newsletters.  I may not know all the answers but I can certainly help to get you headed in the right direction. 
Kimberly

Kimberly D. Burdick



Kimberly D. Burdick
Member & Chapter Services Committee
Communications Manager
Serving the Colorado, Montana 

Chouteau County Sheriff’s Office
and Wyoming Chapters



1215 Washington
Fort  Benton, MT  59442
Email:  kburdick@chouteaucosomt.com
Website: www.mtapco.org
Phone:    406-622-5451
Cell:         406-788-5501

� EMBED Word.Picture.8  ���








PAGE  
Pg 1 of 7

[image: image4.jpg]LEADERSHIP
CERTIFICATE
PROGRAM AP

L~
&

TITUTE

£z,



_1318057490.doc
[image: image1.png]






